
Portsmouth

Winter 2020/2021

PortsmouthPortsmouthPortsmouth

We are currently halfway through 
our 7th year as a company and 2020 
has been more challenging than 
most…    

With the difficulties everyone has 
faced in this past year South West 
Family Values and Portsmouth 
Family Values has been able to grow 
and expand to help more families in 
the South West and South East of 
England. March 2020 saw England in 
its first ever lockdown due to the 
coronavirus pandemic, this a long 
with other factors has created a 
mental health crisis.  

We aimed to do what we could in 
our surrounding areas to help those 
in need. This led to; 
• Our staff contacting over 400

families throughout April and
May 2020, our support staff have
worked tirelessly to support
vulnerable families through the
crisis via:

• 653 Supportive text
conversations

• 1057 Phone calls
• 444 Supportive email

conversations
• 177 Video support sessions
• 236 Food parcels to ensure that

none of the children we work
with went hungry during this
period.

• 100 Little Bags of Sunshine to
put a smile on the faces of those
who needed it

And this all happened just through 
April and May of this year! Then, our 
services continued until November, 

when we saw our second national 
lockdown, when people still needed 
support. This spurred us on to keep 
making a change. Our incredible 
staff still carried out: 
• 275 families/children/young

people received regular support
either remotely or face to face
(with social distancing measures)
in school.

• There were 386 supportive
phone calls

• 70 video sessions.
• There were 24 0-19 cases
• 33 referrals for Christmas food

hampers.

How amazing! Well done team.
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As well as all of this, during 
lockdown, our staff have all 
started their Level 3 
Safeguarding training that has 
been taught online via Zoom. 
Some of our other staff took it 
upon themselves to get 
additional training for example 
Mark Howard, one of our 
Children’s Wellbeing 
Practioners, received a Stay 
Mentally Well During COVID19 
certificate as well as Emily 
Knill, another Practioner, 
receiving her Level 2 in 
Understanding Autism 
certificate and another staff 
member starting her level 3 
Understanding Autism training. 
Also, Charlotte Dunn our 
business support, during this 
year passed her apprenticeship 
and has been involved in many 
different training 
opportunities since!

For further information on our 
range of services please see our 
contact details below: 

www.southwestfamilyvalues.org.uk 
info@southwestfamilyvalues.org.uk 

www.portsmouthfamilyvalues.org.uk 
info@portsmouthfamilyvalues.org.uk 

Telephone: 01803 611760

www.southwestfamilyvalues.org.uk
www.portsmouthfamilyvalues.org.uk


2020 has presented a particular 
challenge for our group 
programmes but we have adapted 
to move group parenting 
interventions to online delivery, 
overcoming some early difficulties 
around technology, accessibility and 
using resources online, to go onto 
deliver some really successful 
evidence-based parenting 
interventions throughout the 
lockdown and isolation periods. 
We have continued to deliver the 
Incredible Years programme, 
Helping the Non-Compliant child 
and From Timid to Tiger 
programmes, via Zoom and to our 
surprise, have found that online 
delivery in fact reduces the barriers 
for some parents who would 

otherwise find it difficult to attend 
a face-to-face group intervention!  
  
The programme most in demand at 
the moment is From Timid to Tiger, 
a 10-week treatment programme 
for the parents of children who 
present with anxiety.  The 
programme is based on a 
combination of positive parenting 
strategies and CBT based tools to 
equip parents to be able to support 
their child with their anxiety, 
ultimately reducing the levels of 
anxiety in children aged 3 – 10 years.  
We have experience in delivering 
this programme before COVID but 
saw an immense increase in demand 
following the full re-opening of 
schools in September.   Thanks to 

the National Lottery and the 
government, we were able to offer 
40 additional places on this course 
from January 2021.  These places 
were filled within days of being 
advertised, further evidencing the 
need for support for children and 
young people with anxiety in this 
strange and unpredictable post-
COVID period.

Parenting Programmes

Funding Partners 2020
National Lottery Awards, all went 
towards a Hampshire based project – 
Children’s Domestic Abuse 
programme  
 
National Lottery Community 
Grants – A Devon based project, 
Covid-19 Response to support 
families and young people impacted 
mentally by the pandemic  
 
Imagine This for the Orchard Forest 
School in a joint project with Lupton 
Trust, Moor to Sea, Lifeworks and 
Wellbeing Torbay 
 
Imagine this for partnership working 
with Checkpoint for one of our 
Children’s Wellbeing Practioners to 
deliver CBT to young people  
 
 

Devon Early Help to deliver a service 
to families who have experienced 
domestic abuse during the pandemic 
– SWFV has been working in 
partnership with Devon Early Help to 
support women and children who 
have experienced domestic abuse.  
 
Sadly, we know that domestic abuse 
increased in frequency and severity 
during the lockdown period and we 
encourage anyone with a concern for 
themselves or someone they know to 
seek advice immediately by 
contacting Devon Domestic Abuse 
helpline on 0345 155 1074 or Torbay 
Domestic Abuse Services on 01803 
698869.  In an emergency always 
phone 999.



Craig Brennan-Osment has been a 
practice manager in children's services at 
South West Family Values for the last 4 
years, supervising workers who undertake 
direct work with troubled families. 
 
After watching an emotional documentary 
on the crisis, Craig wrote a song praising 
the courage of our NHS. Any money that is 
created due to his song will be donated to 
a charity called the Cavell Nurses’ Trust, 
this trust looks after mental healthcare 
staff who have fallen on hard times. So far 
it has been uploaded to Spotify and 
Amazon and is doing incredibly well! The 
song is called ‘Not Broken’ and if you 
would like to enjoy this song for yourself, 
please click the link 
https://open.spotify.com/track/2hcKyG8
CjIrYOSxltm0qGg?si=l-
Ob4rWbReWDHvCmXA3osQ  
 
“People can either download the song for 
99p and I’ll donate that to charity or 
donate directly through the Spotify 
donate button.  

Streaming the song on Amazon and 
Spotify will generate royalties that will 
also go to the charity.”  
 
Craig has always had a passion for music 
explaining “Music has always been a part 
of my life and I’ve been in bands since the 
age of 18.  
 
“I worked as a musician in London in the 
1990s, on the club circuit, and the last 
recording project I was involved in before 
coming down to Torquay was with the 
Stereophonics producer and Ronnie 
Wood’s ex drummer. At the moment, song 
writing is my main outlet for music and a 
kind of therapy!”  
 
We think it is fantastic Craig has found 
such a great channel for his emotions and 
he wanted this to have a positive impact 
during Covid-19. He would usually be out 
gigging during his weekends but due to 
the lockdown he decided to turn his shed 
into a studio and spent his spare time 
there. We think craig is doing incredible 

work and we are extremely happy to have 
people in our organisation like him.  
 
Streams - Currently 17k on Spotify. 30k 
on Amazon. So far around £150 has been 
raised by Craig’s efforts!

‘NOT BROKEN’
One of our inspirational directors set out to make a 
difference during the recent lockdown in Torbay

Autism Awareness from a SWFV Employee
I have worked as a Family Support 
Worker for the last 12 years, which 
has encompassed many areas of 
support. I have previously specialised 
in working with young parents and 
families affected by domestic abuse. 
In my current school placement, I 
begun to hear the word Autism 
often. My knowledge of the 
condition was vague. 
 
I was fortunate to be able to attend 
the Cygnet program - an autism 
training/support course run by the 
NHS for parents of newly diagnosed 
children. This was a massive turning 
point for me in my views, 
understanding and preconceptions of 
the condition. I wished to further my 
knowledge so completed a Level 2 
Understanding Autism course 

through South Devon College 
Working with a small caseload I am 
now able to better recognise traits 
and characteristics of the condition. I 
began making referrals to 
paediatricians and although diagnosis 
is a very long process, with long 
waiting times, I have, in the last few 
months, had one child diagnosed, and 
a further three accepted for full 
assessment. The relief I see in the 
parents is palpable. They have often 
felt that their parenting was being 
questioned. 
 
A real interest in the condition was 
sparked in me and I have been 
fortunate in being funded to now 
attend a Level 3 Understanding 
Autism course. This will not only 
further assist the families I work with, 

but it will also increase my 
confidence when making referrals.  
Thankfully, we’ve come a very long 
way from The Mental Deficiency Act 
of 1913 that described people with 
autism as idiots, imbeciles and feeble 
minded. I very much believe that its 
neuro-typical people that don’t 
understand the world of people with 
autism, rather than those with autism 
not understanding neuro-typicals. 
 
Coincidently, a member of my own 
family is currently going through the 
assessment pathway, so I feel much 
better placed to support them. I will 
also have a ‘lived’ experience and an 
empathic understanding for families 
that I will support in the future.



March 2020 was a month to 
remember and for all the wrong 
reasons! 
 
I, like almost everyone else in the 
country, was told to stay home, save 
lives and protect the NHS. 
I was lucky enough to be able to work 
from home, however this was not as 
straight forward as it first seemed! My 
three sons were also home along with 
my husband and our dog! 
 
The demands of working, parenting, 
teaching my youngest son, keeping my 
16-year-old engaged in education and 
of course feeding and cleaning up 
after them all was very hard. 
I knew early on I would struggle with 
the pressure of these changed 
circumstances if I didn’t take care of 
my own wellbeing.  Our daily walk as a 
family was a bonus particularly 
because of the lovely weather. 
 
However, I knew if I was struggling to 
not feel overwhelmed, then my 
colleagues in school and the young 
people and parents might also feel 
the same. 
 
So, I turned to my Mindfulness 
practice.  Mindfulness has been a 

constant support in my life since I did 
the 8-week course at Sharpham 5 
years ago.  It has helped me to reduce 
anxiety and cope with stress. It has 
also improved my relationships with 
family members and friends. 
 
Having qualified in 2019 with ‘MiSP’ 
(Mindfulness in schools project) and 
‘Mindfulness Now’, as a teacher of 
children and adults, I had been 
supporting students and staff in 
Paignton Academy offering lunchtime 
sessions and an 8-week programme 
for staff. 
 
By utilising modern technology, I 
could continue to offer support to the 
school community during the 
lockdown.  So, with my trusty phone in 
hand to record the session, each week 
I would sit in my bedroom and record 
2 mindfulness sessions; one for staff, 
and one for pupils.  The recordings 
ranged from 5 to 30-minute sessions 
depending on the theme for the 
week.  I did this for 12 weeks, 
recording a total of 24 sessions, what 
was interesting was how helpful it was 
for me, as well as helping others. 
 
Feedback from staff stated: 
 ‘I've been loving the mindfulness 

sessions that you have been sending 
out. Thank you for your recording 
them. I thought I'd just let you know 
how much I've appreciated them :)’ 
‘Thanks for organising this Tracey - 
staff are very complimentary’ 
 
During this second lockdown the 
lessons we learned and the resilience 
we found in the first lockdown will 
help and support us and ensure that 
we all come through this COVID crisis. 
 
Take Care and Stay Safe  
 
Tracey x

Preheat oven to 375ºF. Beat 3/4 
cup (1.5 sticks) softened butter 
or margerine, 1 large egg and 
3/4 traspoon vanilla extract in a 
large mixer bowl until blended. 
Add cookie mix; mix well, 
breaking up any clumps. Drop 
by rounded tablespoon onto 
ungreased baking sheets. Bake 

for 9 - 11 minutes or until 
golden brown. Cool on baking 
sheets for 2 minutes; remove to 
wire racks to cool completely. 
Makes about 2 dozen cookies.

Mindfulness in lockdown 

Chocolate Chip Cookies

Tracey Brennan 
Family Support Worker



Knowing that the lockdown would 
impact on my way of life, professionally 
as well as socially, I decided to invest in 
the free time that I would have, wisely. 
My time in the military had taught me to 
deal well with ‘dead time’ – often we 
would have long periods away from 
home either rolling around in a ship at 
sea or stuck out in the middle of an 
unfriendly desert and one of the worse 
things that could affect you during down 
time was boredom which can lead to 
overthinking and demoralisation. 
  
I recognised that many people stuck at 
home, furloughed from work or cut off 
from friends and family, for an extended 
period, may not necessarily have the 
same tools I have to cope with this. So 
initially I set up a quick drop in service 
online on Facebook to help people 
through it. Very quickly I was speaking to 
friends, family and friends of friends 
about what they could do to maximise 
their time at home to keep their spirits 
up.  
 
I also used some of my teaching 
expertise to help out with a few home 
learning lessons for people’s children. As 
time wore on, much of this dropped off 
as people started to settle into their 
own routines and the kids got bored 
with home learning – this was ALWAYS 
going to happen, don’t blame 
yourselves! 
  
In the meantime, I volunteered to keep 
working with some of my clients 
remotely, via Skype, for free, as I didn’t 
want them to struggle during the 
lockdown period. This went very well. 
  
For my own part, I made note of all the 
outstanding jobs that needed doing and 
made sure that each day I had an 
objective I needed to complete. Even if it 
was something small, I would accomplish 
that and it would not be a day wasted – I 
certainly set aside a few Netflix days as 
small rewards but, as I say, I didn’t want 
to waste this opportunity and come out 
of lockdown having spent 7 months 
playing Call of Duty and giving myself 
repetitive strain injury. 

 I started looking at distance learning 
and seeing how I could maximise my 
time and potential at home. In amongst 
the odd run, bike ride, old man 
gardening session and refurbishing my 
study, I started up an ‘Understanding 
Autism’ course online with ‘Free 
Courses in England’, a CACHE Level 2 
Certificate – a nationally recognised 
qualification. I finished that fairly 
quickly (well, let’s face it there wasn’t 
much else going on!) and then started 
looking at other things.  
 
From there I started an NCFE Level 2 
Certificate in ‘Creating a Business Start-
Up’ and finished that too in a few 
weeks. Both courses were completely 
free, incredibly well supported by the 
Colleges and really, very useful. Giving 
myself a bit of a break, I did some self-
learning around my role in Low 
Intensity Cognitive Behaviour Therapy 
as I didn’t want to suffer from skill fade 
when I got back to work and completed 
a short course in recognising 
Separation Anxiety in Children 
returning to school after such a long 
break. 
  
As my furlough was extended I started 
to look around for something else, I’d 
read a few books (note to readers, The 
Old Man and the Sea, by Ernest 
Hemingway, is actually pretty 
uninteresting), started painting again 
amongst a few things and then – as 
boredom did threaten to settle in – I 
found myself looking at the back of a 
bottle of beard oil that I’d bought (yes, 
that’s how bad it had got).  
 
I wondered whether I could make some 
similar products; it would keep me busy 
and I might even make some spare cash 
– which would be nice. So, almost by 
accident, I set up a small side-line 
making beard oils. Using some of the 
skills I had learned on my Business 
Start-Up course I started advertising 
and pretty quickly a few requests came 
in, which was encouraging. Within a 
month, I was sending orders out across 
the UK and further afield to the US and 
Canada. Feedback on the beard oils has 

been overwhelmingly positive and 
more people are getting in touch 
online.  
 
As it stands, 6 weeks in, I’m now 
preparing some trial bottles for a few 
barbershops that have expressed 
interest as well as a wholesale order for 
a shop in Princeton, Massachusetts. I’m 
looking at extending the range to 
beard butters and balms too and so 
who knows where else that will lead? 
  
I think, the thing is, when you’re given 
the rare opportunity of ‘real’ free time, 
it’s always a good idea to make use of 
it. Undoubtedly, the lockdown has been 
hard for many, furlough has made it 
really difficult for many workers, 
money has been tight, and a lot have 
been unfortunate enough to have 
nothing to go back to.  
 
If however, you do find yourself stuck 
at home, dwelling on your thoughts, 
worried about what’s going to happen 
and being lead down the wrong path by 
the reams of misinformation and fake 
news that social media is throwing at 
you – take a step back, re-evaluate your 
priorities, build a simple plan and keep 
yourself busy. The more you’re doing, 
the more you are accomplishing – no 
matter how small – will benefit you, 
your family and your mental health!

Mark Howard 
Children's Wellbeing 

Practioner

Howie’s jampacked lockdown



Such uncertain times for so many families and 
businesses this year, but they say ‘every cloud has a 
silver lining’ and this has certainly been true for 
Orchard Forest School this year. 
 
In the first quarter of the year we were fortunate 
enough to have been awarded with some funding from 
the ‘Imagine This’ partnership funding, through the 
National Lottery. For those of you who have completed 
funding applications you know only too well how time 
consuming these are. Despite this Dave Jones, one of 
our Directors, spent many hours and meetings ensuring 
the application was the best it could be. Because of his 
hard work and dedication to Orchard Forest School, the 
funding was awarded!! 
 
This meant over the last six months we have been 
supporting other organisations and reached out to 
many more Torbay and Devon families through our 
other 43 partners as well as continuing to support our 
regular families! 
 
An example of our new way of working is our new 
weekly evening sessions with ‘Moor to Sea’ to enable 
Young Carers to engage creatively with music within the 
orchard sat around the fire. On top of this because our 
beautiful orchard supports mental and physical health 
and well-being so well, (and particularly during this last 
year, it’s what families are reaching out for), our regular 
groups have expanded! 
 
Last year we were averaging 6 families at each Mini 
Explorer sessions, however after the first lock down 
(and many risk assessments and zoom meetings with 
Torbay Council!) this has increased dramatically to 15+ 
families per session! With only two sessions running per 
week and a long waiting list increasing, we decided to 
offer a third session, so from December we will be 
running three weekly Mini Explorers sessions during 
term time! 
 
That’s a lot of Mini Explorers running around engaging 
with nature!  
 
Adapting to these changing times... 
Due to the first lock down we had to postpone our new 
weekly Over 55s group. However we soon got it up and 
running and over the last 12 weeks they have been 
coming to the orchard on a weekly basis to help us do 
jobs, manage the orchard and enjoy a cooked lunch over 
the fire. 

The whole list of completed jobs is too long to mention, 
but throughout these sessions they’ve created new 
areas, tidied up areas, built storage, created a new craft 
shelter and have extended our carpark! As well as 
helped with our Apple harvest and enjoyed making 
apple juice! This group of amazing people have blown us 
away with their commitment and enthusiasm to look 
after the orchard and ensure it’s a better place for 
families to access. This was supposed to be a support 
group for ‘their’ mental and physical health and well-
being, however I’m sure Dave would agree it’s certainly 
worked both ways!!  
 
Because of their commitment we have linked up with 
Torbay Early Years Team and have just been awarded 
some more funding from ‘Connecting Actively with 
Nature’  to enable us to roll out a brand new 
‘Intergenerational’ project from January, with our over 
55s group and some of our registered Torbay 
Childminders and their children.  
 

Forest School’s exciting year, 
2020 wasn’t all bad! Louise Loram 

&  the Forest School Team



During this year we have also started our ‘Home Ed’s Go 
Wild’ sessions, where families who are educating their 
children at home come along and have bespoke group 
sessions to support their education and social skills. 
These sessions have been fully supported by Torbay 
Council’s ‘Elective Home Education’ lead Dave Bevan. 
 
Our newest venture we have recently started offering is 
1-1 support sessions for young people who struggle to 
access education. This has been fully supported by 
Torbay’s SEND team who have started referring young 
people to us. 
 
And finally, as you know, our Forest School assistant, 
Andrea, retired recently. This left a gap in our team, 
however we’ve been able to offer Andrea’s hours to our 
two Forest School volunteers Jules and Sue, who have 
given up their time and skills to us over the last 18 
months. We feel very fortunate to have them on board 
as employees now. I’d like to just say a big welcome to 
Jules and Sue to Orchard Forest School and South West 
Family Values! 
 
So, as you can see, we’ve had a very busy, fun packed 
year this year, in developing Orchard Forest School 
further with maintenance and developing new groups 
and projects! 
 
Fingers crossed we’ll be able to continue to develop 
into the new year ensuring we reach out to as many 
communities as possible. 
 
I know everyone’s been working hard to support 
families in new ways during these unprecedented times, 
so I just wanted to send you all a virtual hug and say 
thank you to our wonderful Directors and all staff for 
getting us through this year! 

The saying goes ‘Sometimes these things make us 
stronger,’ I’m unsure this this is always the case, but I 
know this last year has certainly made me appreciate my 
loved ones and the simple things in life! 
Try and have a good Christmas and enjoy time to look 
after yourself. 
 
Merry Christmas and a Happy, Healthy, Safe New Year..... 
whatever it may hold for us! 

Family Values would like to thank 
all the schools and agencies that 

support us, as well as all the 
parents and children that we 
work with, even more so this 

year, and we wish you all a Merry 
Christmas and a Happy New Year 
and look forward to working with 

you all again in 2021!! 


